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Chris is a profitability benchmarking co-lead and senior consultant at 
GVGroup. 

He has six years of experience working as a consultant in the financial 
services industry and has worked on numerous cost analysis and 
benchmarking studies that included many of the top 25 US-based 
bankcard issuers. 

Chris managed the analytic review of all client results from these 
studies, comparing data, processes, and technology applications against 
industry averages in order to ensure quality and consistency. 

He was also responsible for identifying opportunities for efficiency 
improvements, product and service enhancements, and cost reductions 
to increase overall profitability for credit, debit, and commercial card 
products. 

Chris received a Business Management degree from Brigham Young 
University with an emphasis in Finance. 
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